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Article Information  Abstract 

  The continuous increase in confirmed cases of COVID-19, especially in children aged 

6–18, has prompted the government to provide advice to the public on how to 

implement health protocols and have clean and healthy living habits, especially in 

terms of implementing health protocols. One of the approaches that can be taken to 

provide knowledge to children is by communicating using storytelling. By 

storytelling or telling stories about implementing health protocols, children can better 

accept and digest what is given. The purpose of this study was to analyze the effect 

of communication using the storytelling method on knowledge of implementing 

school-aged children's health protocols at SD Kalipang 4 Grogol, Kediri district. The 

design of the study used pre-experiment with one-group pretest-post-test design 

method. The population of this study was school-age children at SD Kalipang 4 

Grogol, Kediri Regency, with a total of 26 students. The independent variable was 

storytelling on the application of the health protocol, and the dependent variable was 

knowledge of the implementation of the health protocol. The sampling technique used 

total sampling. By using a knowledge questionnaire about implementing health 

protocols. The data analysis used the Wilcoxon statistical test to analyze the effect of 

communication using the storytelling method on knowledge of implementing health 

protocols. Communication using the storytelling method affects school-age children's 

knowledge about implementing health protocols at SD Kalipang 4 Grogol, Kediri, 

with a significance value of 0.000 (p=0.05). 
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INTRODUCTION 

 Coronavirus is a virus that has shocked the 

world community and has had an impact on all 

aspects, including aspects of health and education. 

The problem is that this virus has managed to infect 

thousands of millions of people globally in a very 

short time (Lai et al., 2020). Even humans who do not 

show symptoms of being infected with the 

coronavirus can spread it to other humans (Saputra & 

Putra, 2020). The continued surge in confirmed cases 

of COVID-19, especially in children aged 6–18, has 

prompted the government to provide advice to the 

public on implementing health protocols and having 

clean and healthy living habits, especially in terms of 

washing hands (Anies, 2020). There is still a lack of 

public awareness about implementing health 

protocols, especially for children, as can be seen by 

the fact that children do not wear masks. In situations 

and conditions like this, the implementation of health 

protocols for children needs to be improved so that 

children can avoid various kinds of diseases or 

viruses, especially the COVID-19 virus, which is 

currently spreading and suppressing the increasing 

number of COVID-19 cases in children (Kementrian 

Kesehatan RI No 32 Tahun, 2017). 

 According to the coverage of 6.com data as of 

March 28, 2022, there were an additional 2,798 

people who tested positive for COVID 19. The 

cumulative total so far in Indonesia is 6,001,751 

people who have been confirmed positively infected 

with the coronavirus, which causes COVID-19. 

Based on the results of pre-research conducted by 

researchers at SD Kalipang 4 Grogol, Kediri, it was 

found that 100.5 children did not wear masks at 

school and did learn at school. Children said that they 

were not used to using masks and washing their 

hands. 

 The Health Protocol is an effort to prevent the 

risk of transmission of COVID-19, with the 

implementation of the health protocol aimed at 

ensuring that people can carry out their daily 

activities safely and not endanger their own health or 

the health of others (Suryaningsih & Poerwati, 2020). 

However, in reality, the implementation of health 

protocols cannot be fully implemented by the 

community. A simple example is washing hands with 

soap, which is an important activity in preventing and 

controlling the transmission of infections, one of 

which is COVID-19 (Suryaningsih & Poerwati, 

2020). COVID-19 can cause symptoms in the form of 

acute respiratory disorders such as fever, cough, and 

shortness of breath (WHO, 2020). And in cases with 

severe symptoms, this disease can cause pneumonia, 

acute respiratory syndrome, kidney failure, and even 

death. Symptoms of this disease can appear within 2–

14 days after exposure (Moudy & Syakurah, 2020). 

 Anticipating an increase in the spread and 

number of infections, people, including children, are 

urged to follow health protocols during the 

coronavirus pandemic (Kemendikbud et al., 2020). 

One form of the protocol is maintaining cleanliness 

and not making direct contact with patients positive 

for the coronavirus, using a face protective mask 

when traveling or outside the home, maintaining 

cleanliness by washing hands or using a hand 

sanitizer, and implementing social distancing by 

keeping a distance of 1 meter and covering your 

mouth when coughing or sneezing using the arm 

(Saputro et al., 2020). Some examples of these health 

protocols are certainly very necessary for the 

community to implement during the coronavirus 

pandemic. Even social distancing protocols such as 

self-isolation have been announced by the 

government through circular letter number 

H.K.02.01/MENKES/202/2020. In addition to 

avoiding Coronavirus infection, the process of 

suppressing the spread and infection of the virus can 

be carried out.  

 One of the approaches that can be taken to 

provide knowledge to children is by communicating 

using storytelling (Haryadi & Ulumuddin, 2018). By 

storytelling or telling stories about implementing 

health protocols, children can better accept and digest 

what is given. According to (Khairoes & Taufina, 

2019), the steps for storytelling are: students 

adjusting their sitting position; students paying 

attention to the teacher; students being motivated to 

listen to stories; children being allowed to give story 

titles; starting storytelling; and, after storytelling is 

finished, children giving a conclusion of the contents 

of the story. The teacher completes the conclusion of 

the story from the students (Dahlan & Umrah, 2013). 

Based on this, the researcher is interested in 

researching the Effect of Communication Using the 

Storytelling Method on Knowledge of the 

Implementation of School-Age Children's Health 

Protocols at SD Kalipang 4 Grogol, Kediri. 

 

METHOD 

 The design of the study was pre-experiment 

with one-group pretest-post-test design method. The 

population in this study was students at SD Kalipang 

4 Grogol, Kediri Regency, with a total of 26 students. 

26 school-age children which met the inclusion 

criteria using the total sampling technique. The 

inclusion criteria in this study were children aged 7–

12 years, children who came to school during data 

collection, and children who were willing to be 

examined. The method used storytelling about the 

implementation of the health protocol, in which there 

are seven ways to implement the protocol. The data 

collection used a questionnaire to find out students' 

knowledge before and after being given storytelling 

about implementing the health protocol. The 

respondents were asked to fill out a questionnaire 

sheet that had been provided by the researcher before 

and after being given stories about implementing the 

Health Protocol. As for the assessment of positive 

questions (favorable), if the respondent answered yes, 

then it was scored 1, and if the answer was no, it was 



Astarani, Mahanani, Yusiana, Communication Using the Storytelling Improves Knowledge in Implementing …        171 

 
 

scored 0. Vice versa, in negative questions 

(unfavorable), if the respondent answered yes, then it 

was scored 0, and if the answer was no, it was scored 

1. Respondents are said to have good knowledge if 

they have a knowledge score of 76–100%, sufficient 

knowledge if they have a knowledge score of 56–

75%, and knowledge is lacking if they have a 

knowledge score of 56%. The statistical analysis used 

was Wilcoxon.

 

RESULT 

Table 1: Characteristics of respondents at SD Kalipang 4 Grogol, Kediri Regency from March 20, 2022 to 

April 28, 2022 (n=26) 

No  Characteristics Total Percentage (%) 

A. Child Data 

1 

 

 

Gender 

Man 15 57,7 

Woman 11 42,3 

TOTAL 26 100 

2 

 

 

 

Age 

7 Years 2 7,7 

8 Years 5 19,2 

9 Years 4 15,4 

10 Years 8 30,8 

11 Years 5 19,2 

12 Years 2 7,7 

TOTAL 26 100 

3 

 

 

 

 

Previous Health Protocol Information 

Already got the information 22 84,6 

No information yet 4 15,4 

TOTAL 26 100 

4 Origin of Information on Previous Health Protocols 

Television 14 53,8 

Handphone 1 3,8 

School 4 15,4 

Health Center and Hospital 3 11,5 

There isn't any 4 15,4 

TOTAL 26 100 

B. Parents’ Data  

1 Parents’ Occupation 

 Labor 14 53,8 

 Housewife 11 42,3 

 Entrepreneur 1 3,8 

 TOTAL 26 100 

2 Parents’ Educational background 

 No school 7 26,9 

 Elementary school 11 42,3 

 Junior High School 3 11,5 

 Senior High School  5 19,2 

 TOTAL 26 100 

  

Table 2: Knowledge of the Implementation of the Health Protocol for School-Age Children before 

Communication Using the Storytelling Method at SD Kalipang 4 Grogol, Kediri from March 28, 2022 to 

April 28, 2022 (n=26). 

No. Knowledge of the Implementation of Child 

Health Protocols 
Total  Percentage (%) 

1. Good 1 3,8% 

2. Enough 22 84,6% 

3. Not enough 3 11,5% 

Total 26 100.0% 
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Table 3: Knowledge of the Implementation of Health Protocols by Children after Communication Using the 

Storytelling Method at SD Kalipang 4 Grogol, Kediri Regency from March 28, 2022 to April,28 2022 (n=26). 

No. Knowledge of the Implementation of Child Health 

Protocols 
Total  Percentage (%) 

1. Good 21 80,8% 

2. Enough 5 19,2% 

3. Not enough 0 0% 

Total 26 100.0% 

  

Table 4: The Effect of Storytelling Communication Methods on Knowledge of the Implementation of Health 

Protocols by Children at SD Kalipang 4 Grogol, Kediri Regency on March 28, 2022 to April 28, 2022 (n=26). 

No  

Knowledge of the 

Implementation of Child 

Health Protocols 

Total Percentage 

Before After Before After 

1 Good 1 21 3,8% 80,8% 

2 Enough 22 5 84,6% 19,2% 

3 Not enough 3 0 11,5% 0% 

Total 26 26 100% 100% 

Statistic test 

Wilcoxon Signed Rank Test 

p = 0,000 

  Z = -4,390 

 

Table 5: Wilcoxon Statistical Test regarding The Effect of Storytelling Communication Methods on 

Knowledge of the Implementation of Health Protocols by Children at SD Kalipang 4 Grogol, Kediri 

Regency on March 28 2022 to April 28 2022 (n=26). 

Knowledge of the Implementation 

of Child Health Protocols 
Ranks 

Wilcoxon Signed Rank Test 

N Mean 

Rank 

Sum Of 

Ranks 

Knowledge of the implementation 

Health Protocol by Children before 

–after 

Negative Rank 0 0,00 0,00 

Positive Rank 25 13,00 325,00 

Ties 1   

TOTAL 26   

Test Statistics 

 Knowledge of the implementation Health Protocol by Children before – 

after 

Z -4,390b 

Asymp. Sig. (2-tailed) .000 

 

DISCUSSION 

Knowledge of The Implementation of Health 

Protocols by Children 

 Based on the results of research related to 

knowledge about implementing school-age children's 

health protocols before being given communication 

using the storytelling method, almost all respondents 

had sufficient knowledge, with a total of 22 

respondents (84.6%) and only 1 respondent (3.8%) 

having sufficient knowledge. good about 

implementing health protocols. After being given 

communication using the storytelling method, almost 

all respondents were in the good category, with a total 

of 21 respondents (80.8%), 5 respondents (19.2%) 

having sufficient knowledge, and no one having 

insufficient knowledge about implementing health 

protocols. 

 Knowledge is defined as the result of knowing 

and occurs after a person senses certain objects, 

according to Notoadmojo, 2007 (Natsir, 2018). 

Knowledge is the result of remembering something, 

including recalling events that have been experienced 

either intentionally or unintentionally, and this occurs 

after people make contact with or experience a certain 

object (Moudy & Syakurah, 2020). According to 

Subaris (s the result of knowing and occurs after a 

person senses certain objects, according to 

Notoadmojo, 2007 (Natsir, 2018). Knowledge is the 

result of remembering something, including recalling 

events that have been experienced either intentionally 

or unintentionally, and this occurs after people make 

contact with or experience a certain object (Moudy & 

Syakurah, 2020). According to (Subaris, 2016), the 

factors that influence knowledge are education, 

information/mass media, social, cultural, economic, 

environment, experience, and age. Education affects 

the learning process; the higher a person's education, 

the easier it is for that person to receive information. 

Information can also be obtained through the media, 

including various types of mass media that can 

influence public knowledge such as television, radio, 

newspapers, magazines, the internet, and others 
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(Hanafi, Oldhi, Siska Mayang Sari, 2019). 

Information obtained from both formal and non-

formal education can have an immediate and short-

term impact, resulting in a change or increase in 

knowledge. The environment affected the process of 

entering knowledge into individuals who are in that 

environment. Both in the physical environment, 

biology, and society Age affects a person's perception 

and mindset. As you get older, your comprehension 

and mindset also develop, so the knowledge you gain 

gets better (Johan et al., 2018). 

 Knowledge is the basis for individuals to act. 

Individual behavior can reflect one's knowledge. One 

can acquire knowledge by sharing various kinds of 

scientific or traditional ways, such as culture, 

experience, norms, etc. The knowledge that is good 

for individuals, especially in health issues, will have 

an impact on a person's actions or behavior in 

maintaining good health for himself and the 

surrounding environment. Knowledge is defined as 

human knowledge obtained through the perception of 

stimuli using the senses. Perception results in the 

storage of information in the memory system to be 

processed and given meaning before the information 

is used (retrieved) when needed. One can gain 

knowledge by optimizing perceptual abilities and 

attention and managing the storage of information in 

an orderly manner (Kusumaningtyas, 2016). 

 

The Effect of Storytelling Communication 

Methods on Knowledge of the Implementation of 

Health Protocols by Children 

 Based on the results of the study, there was a 

comparison of knowledge about implementing health 

protocols before and after communication using the 

storytelling method. 25 respondents had better 

knowledge than before giving communication using 

the storytelling method, and 1 respondent remained. 

The test statistics section shows the results of the 

Wilcoxon test, with a significance value of 0.000 

(p 0.05), 

 Communication can be defined as the process of 

sending and receiving messages between two or more 

people with the aim that the message can be conveyed 

and understood so that it can change the behavior of 

the person receiving the message (Trianingsih, 2016). 

One method of communication that can be used with 

school-age children is the storytelling method 

(Oktiawati et al., 2015). The storytelling method, or 

storytelling technique, is a method that can be used 

by someone by reading to share stories and 

experiences and at the same time provide advice to 

children (Maryunani, 2013). Storytelling can 

introduce children to moral and social values. 

According to (A. Susanti & Safitri, 2017), storytelling 

is considered effective in providing education to 

children. First, stories are more memorable than 

advice, so in general, stories are recorded much 

stronger in a child's memory. Second, through 

storytelling, children are taught to take lessons or the 

essence of the story. Through stories with themes that 

are very entertaining and interesting according to the 

needs and abilities of children, we can encourage 

children to observe, listen, and imagine what they 

catch without paying attention to things around them. 

Storytelling is an alternative method for delivering 

health education to school-age children. Storytelling 

is also an effective way to develop children's 

cognitive (knowledge), affective (feeling), social, and 

conative (understanding) aspects. Storytelling has an 

energy that can drive motivation and the will to 

change in a person. Therefore, storytelling is an 

effective solution for delivering health education to 

school-age children (Kusumaningtyas, 2016). The 

benefits of the storytelling method include giving fun, 

excitement, and enjoyment; developing children's 

imaginations; providing new experiences and 

developing children's insights; getting a good 

understanding of themselves and others around them; 

providing new experiences, including life problems 

that exist in the child's environment; and teaching 

children to speak in a fun style and add to their 

vocabulary and language, according to Asfandiar in 

Kusumaningtyas (and at the same time provide advice 

to children. Storytelling can introduce children to 

moral and social values. According to (F. Susanti, 

2014), storytelling is considered effective in 

providing education to children. First, stories are 

more memorable than advice, so in general, stories 

are recorded much stronger in a child's memory. 

Second, through storytelling, children are taught to 

take lessons or the essence of the story. Through 

stories with themes that are very entertaining and 

interesting according to the needs and abilities of 

children, we can encourage children to observe, 

listen, and imagine what they catch without paying 

attention to things around them. Storytelling is an 

alternative method for delivering health education to 

school-age children. Storytelling is also an effective 

way to develop children's cognitive (knowledge), 

affective (feeling), social, and conative 

(understanding) aspects. Storytelling has an energy 

that can drive motivation and the will to change in a 

person. Therefore, storytelling is an effective solution 

for delivering health education to school-age children 

(Kusumaningtyas, 2016). The benefits of the 

storytelling method include giving fun, excitement, 

and enjoyment; developing children's imaginations; 

providing new experiences and developing children's 

insights; getting a good understanding of themselves 

and others around them; providing new experiences, 

including life problems that exist in the child's 

environment; and teaching children to speak in a fun 

style and add to their vocabulary and language, 

according to Asfandiar in (Kusumaningtyas, 2016). 

 The health protocol is an effort to prevent the 

risk of transmission of COVID-19, with the 

implementation of the health protocol aimed at 

school-age children still being able to carry out their 

daily activities safely and not endangering their health 
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or the health of others (Suryaningsih & Poerwati, 

2020). The implementation of health protocol still 

cannot be fully implemented by the community, 

especially for school-age children who are currently 

applying offline learning (Listina et al., 2020). A 

simple example is the use of masks that are not 

applied correctly in their use; children are still not 

able to practice how to wash their hands properly in 

preventing and controlling the transmission of 

infections; and when sick, children still have the habit 

of gathering and playing with their peers 

(Suryaningsih & Poerwati, 2020). 

 The intervention given to respondents, namely 

communicating using the storytelling method about 

implementing health protocols for school-age 

children at SD Kalipang 4 Grogol, Kediri Regency, 

had an effective influence on this study; it was proven 

that there was an increase in knowledge before and 

after being given the intervention. The results of the 

study found that 25 respondents had better knowledge 

than before they received communication using the 

storytelling method. According to the researchers, 

this is because the storytelling method can 

extraordinarily affect a person's mind and 

psychology. Humans have an extraordinary memory, 

and childhood is the right time to provide health 

education from an early age, especially in terms of 

implementing health protocols. Through storytelling 

with the theme "Implementation of Health Protocols," 

children are more enthusiastic about paying attention, 

listening to, and imagining the stories given. This is 

in line with research (Kusumaningtyas, 2016), which 

states that there is an influence of the peer education 

model with the storytelling method on increasing 

elementary school students' knowledge in choosing 

snacks, with the result that the p-value difference in 

knowledge scores between the experimental and 

control groups is 0.001. 

 The use of communication with the storytelling 

method is effective for school children because it is 

interesting for them to be able to understand the 

messages conveyed easily, and it can more or less 

increase children's knowledge about the 

implementation of health protocols that must 

continue to be applied and also recall children's 

memories if they cannot remember what should be 

done to prevent transmission of COVID-19. After 

being given the intervention, the knowledge of 

school-age children at SD Kalipang 4 Grogol, Kediri 

Regency, in the tofu domain was that 22 children 

(85%) knew that health protocols were not carried out 

when they were sick but were an attempt to prevent 

them from getting sick, so they had to pay attention 

and do it continuously. continuously. 22 children 

(85%) also knew that using masks was intended so 

that children would not get infected or transmit 

disease to other people and the surrounding 

environment. In the understanding domain, 24 

children (92%) understood that the use of masks 

should not be shared, even if it was with the family. 

25 children (96%) understood that when a child feels 

pain, it is necessary to immediately inform the 

Parentss so that they can receive further treatment. In 

the application domain, 25 children (96%) can apply 

masks, starting from the nose and ending below the 

mouth. 25 children (96%) were able to apply the 

correct way to dispose of tissues after being used for 

coughing or sneezing, and as many as 19 children 

(73%) were able to wash their hands properly 

according to the steps given. Knowledge of 

implementing health protocols is an indicator of 

school-age students' readiness to take part in offline 

learning, and adjusting government policies in the 

education sector in response to the COVID-19 case 

 Before being given communication using the 

storytelling method, almost all respondents had 

sufficient knowledge, with a total of 22 respondents 

(84.6%) and only 1 respondent (3.8%) having good 

knowledge about implementing health protocols. 

This is evidenced by the large number of respondents 

who did not know about implementing health 

protocols, namely, 20 respondents (77%) who 

answered that health protocols were only carried out 

when they were sick, 22 respondents (85%) who did 

not understand that masks had to be worn when they 

talked to other people, and 19 respondents (73%) who 

did not wear them at school or when playing with 

friends. In the application domain, it was found that 

18 respondents (69%) were still doing school 

activities and playing with friends when they had 

coughs and colds. Health protocols must still be 

implemented in a pandemic situation like this because 

they function to prevent the spread of coronavirus 

infection to the wider community. Moreover, for 

school-age children who have not received the 

COVID-19 vaccine, it is very necessary to take 

preventive measures by implementing the correct 

health protocol. With sufficient or not good 

knowledge possessed by school-age children at SD 

Kalipang 4 Grogol, Kediri Regency, it is necessary to 

conduct educational efforts for school-age children 

regarding the application of health protocols, 

including the use of appropriate and correct masks, 

covering their mouths when coughing and sneezing in 

crowds, especially when they are at school or playing 

with friends, getting enough rest if the body 

temperature is 38°C or more, and coughs and colds. 

One of the preventive ways is to carry out health 

promotion activities carried out through socialization, 

education, and the use of various information media 

to provide understanding regarding the dangers and 

transmission of COVID-19 (Kemenkes, 2020). 

 After being given communication using the 

storytelling method, almost all respondents were in 

the good category, with a total of 21 respondents 

(80.8%), 5 respondents (19.2%) having sufficient 

knowledge, and none having insufficient knowledge 

about implementing health protocols. Storytelling is 

a communication method that can be done for 

children by speaking, telling stories, or giving 
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explanations verbally. It aims to develop children's 

cognitive (knowledge), affective (feeling), social, and 

conative (experience) aspects. Storytelling has an 

energy that can drive motivation and the will to 

change in a person. Therefore, storytelling is an 

effective solution for delivering health education to 

school-age children (Soemanadi et al., 2015). After 

health education was carried out using 

communication using the storytelling method, 

children could better understand what health 

protocols were, as evidenced by the fact that some 25 

respondents (96%) were able to use masks correctly, 

namely, from the nose to the bottom of the mouth; 26 

respondents (100%) were able to wash their hands 

properly according to steps from the Ministry of 

Health; and 22 respondents (85%) chose to stay at 

home when they were sick. Good knowledge from 

school-age children at SD Kalipang 4 Grogol, Kediri 

Regency, after communicating with the storytelling 

method, will have an impact on children's behavior in 

maintaining health for both themselves and other 

people, as well as the surrounding environment. 

School-age children's knowledge of the 

implementation of health protocols can be obtained 

through their perceptions of communication using the 

storytelling method using their sensory organs. The 

results of the perceptions that school-age children 

have in the form of information stored in the memory 

system are to be processed and given meaning, and 

then this information is used when needed. 

 

CONCLUSION 

 Knowledge of school-age children regarding the 

implementation of health protocols before being 

given communication using the storytelling method, 

almost all respondents knew the sufficient category. 

Communication using the storytelling method 

affected the knowledge of school-age children about 

implementing health protocols at SD Kalipang 4 

Grogol, Kediri. 

 

SUGGESTION 

 The importance of changing behavior and 

motivating children to be able to implement health 

protocols properly and correctly, so that school-age 

children have safety and comfort when implementing 

offline learning. 
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